
7KH�0XVWDUG�6HHG��+DPLOWRQ·V�ÀUVW�
grocery co-op, is committed to giving 

its members and shoppers the best of 

everything local.

:KHQ�LW�FDPH�WLPH�WR�ÀQG�D�326�V\VWHP�IRU� 
WKH�QHZ�VWRUH��*HQHUDO�0DQDJHU�5LFKDUG�
$GVKHDG�OLNHG�WKH�IDFW�WKDW�$UPDJK�ZDV�D�
ORFDO�FRPSDQ\�IRFXVHG�RQ�SURYLGLQJ�VHUYLFH�
H[FHOOHQFH��,W�ZDV�D�SHUIHFW�ÀW�ZLWK�WKH�VWRUH·V�
FRPPLWPHQW�WR�KDYLQJ�´D�SRVLWLYH�LPSDFW�RQ�
RXU�ORFDO�HFRQRP\��RXU�FRPPXQLW\��RXU�KHDOWK��
DQG�RXU�HQYLURQPHQW�µ

´:H�ORRNHG�DW�D�QXPEHU�RI�326�V\VWHPV�LQ�D�
SURFHVV�WKDW�WRRN�XV�DERXW�VL[�ZHHNV�µ�H[SODLQV�
5LFKDUG��ZKRVH�VWRUH�RSHQHG�LQ�-DQXDU\������
DIWHU�D�VXFFHVVIXO�PHPEHUVKLS�GULYH�DQG�
H[WHQVLYH�UHQRYDWLRQV�WR�WKHLU�ORFDWLRQ�RQ� 
<RUN�%RXOHYDUG�LQ�+DPLOWRQ�

´2QH�RI�WKH�ELJ�UHDVRQV�ZH�VHOHFWHG�&DWDSXOW�
ZDV�$UPDJK��:H�IHOW�VHUYLFH�ZDV�D�YHU\�
LPSRUWDQW�SDUW�RI�WKH�VHOHFWLRQ�SURFHVV��
ZKLFK�PDGH�$UPDJK�D�JUHDW�FKRLFH�IRU�XV��
7KH\�GHPRQVWUDWHG�D�JUHDW�DELOLW\�GXULQJ�WKH�
GHPRQVWUDWLRQV��:H�ZHUH�KDSS\�ZLWK�WKH�
VRIWZDUH��DQG�KDSS\�ZLWK�WKHLU�WHDP�µ�

7KH�ÁH[LELOLW\�RI�&DWDSXOW�V\VWHP�ZDV�DOVR�D�
VWURQJ�VHOOLQJ�SRLQW��JLYLQJ�WKH�FR�RS�WKH�DELOLW\�
WR�FDWHU�WR�LWV�PHPEHUV��´:H�ORYH�WKH�IDFW�WKDW�
ZKHQ�D�PHPEHU�LV�UHDG\�WR�FKHFN�RXW�ZLWK� 
WKHLU�SXUFKDVHV��ZH�MXVW�VFDQ�WKHLU�FDUG�DQG� 
WKH�V\VWHP�DXWRPDWLFDOO\�UHFRJQL]HV�WKHP�DV 
D�PHPEHU�µ

7KDW�PHDQV�WKH�PHPEHU�UHFHLYHV�VSHFLDO�
PHPEHU�SULFLQJ�ZKHUH�DSSOLFDEOH��,Q�DGGLWLRQ��
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Remarkable solutions for grocery, retail & hospitality.

HDFK�PHPEHU·V�VDOHV�DUH�DXWRPDWLFDOO\�WUDFNHG�
ZLWK�UHZDUG�FUHGLWV�SULQWHG�RQ�WKHLU�UHFHLSW�ZLWK�
HDFK�VKRSSLQJ�YLVLW�

7KH�FR�RS�DOVR�OLNHG�WKH�IDFW�WKH\�FDQ�FXVWRPL]H�
VKHOI�ODEHOV�WKURXJKRXW�WKH�VWRUH��LQFOXGLQJ�
GHWDLOHG�LQIRUPDWLRQ�WR�KHOS�WKHLU�PHPEHUV�
PDNH�LQIRUPHG�FKRLFHV��7KH�VWRUH�IRFXVHV�
RQ�VRXUFLQJ�SURGXFWV�IURP�ORFDO�SURGXFHUV��
DQG�ZDQWHG�WR�PDNH�WKDW�LQIRUPDWLRQ�HDVLO\�
DFFHVVLEOH�

5LFKDUG�QRWHG�WKDW�$UPDJK�UHDOO\�SXOOHG�
WKURXJK�ZKHQ�LW�FDPH�WLPH�WR�RSHQ�WKH�VWRUH��
´:H�KDG�D�YHU\�DJJUHVVLYH�RSHQLQJ�VFKHGXOH��
DQG�GLGQ·W�DOORZ�D�ORW�RI�WLPH�IRU�LQVWDOODWLRQ�DQG�
WUDLQLQJ��$UPDJK�ZDV�KHUH�ZLWK�XV�RQ�RSHQLQJ�
GD\�WR�KHOS�XV�WKURXJK�WKH�WUDLQLQJ�SURFHVV��DQG�
WR�PDNH�VXUH�ZH�FRXOG�KDQGOH�WKH�FURZGV�

“There was so much to worry about at that 
time it was great knowing Armagh was there 
to support us all the way.”

About Armagh POS Solutions

$UPDJK�KDV�EHHQ�VHUYLQJ�WKH�JURFHU\��UHWDLO�DQG�
KRVSLWDOLW\�LQGXVWULHV�LQ�&DQDGD�VLQFH�������
GHOLYHULQJ�VROXWLRQV�IRU�D�UDQJH�RI�RSHUDWRUV��
IURP�VLQJOH�XQLW�VPDOO�EXVLQHVVHV�WR�PXOWL�XQLW�
QDWLRQDO�FKDLQV�

:H�DUH�VSHFLDOLVWV�LQ�WRXFK�VFUHHQ�DQG�
VFDQQLQJ�SRLQW�RI�VDOH��326��V\VWHPV�IRU�ERWK�
UHVWDXUDQWV�DQG�UHWDLO�VWRUHV��FDVK�UHJLVWHUV��
VFDOHV��OLTXRU�LQYHQWRU\�FRQWURO�V\VWHPV��DQG�
JURFHU\�ODEHO�DQG�ZUDSSLQJ�HTXLSPHQW�

:LWK�����\HDUV�326�LQGXVWU\�H[SHULHQFH�
WKH�VDOHV�VWDII�DW�$UPDJK�SURYLGHV�
H[SHULHQFHG�FRQVXOWDQWV�LQ�SRLQW�RI�SXUFKDVH�
PDQDJHPHQW��FXVWRPHU�VHUYLFH�HIÀFLHQF\��
SURFHVV�DXWRPDWLRQ��DQG�UHVWDXUDQW�RUGHU�
PDQDJHPHQW�

$UPDJK·V�DZDUG�ZLQQLQJ�&DWDSXOW�5HWDLO�
6RIWZDUH�DQG�'LJLWDO�'LQLQJ�5HVWDXUDQW�
6RIWZDUH�DUH�EHVW�LQ�FODVV��DQG�$UPDJK�LV�D�
3ODWLQXP�7RVKLED�326�3DUWQHU�

Above: GM Richard Adshead at one of the store’s ECRS Catapult-Toshiba grocery 
lanes, which include touch screens, Magellan Scale-Scanners, customer billboards 
and integrated credit and debit functionality.
Left: In-store blackboard tracks membership numbers.
Below: Exterior of store on York Boulevard

+DUYHVWLQJ�
WKH�EHVW
6HUYLFH��ÁH[LELOLW\ 
PDGH�$UPDJK�DQG�
&DWDSXOW�HDV\�FKRLFHV�
IRU�QHZ�FR�RS


